
 
 

mpro5 Product Descriptions 

 

SKU Name Product description 

Core Licensing 

  

mproGO mpro5 Core Solution mpro5 core solution is required as a minimum of an engagement.  This includes all hosting, support and 
configuration of the system and access to both the web and mobile platform. An appropriate number of 
site or user licenses will also be required and any additional modules will be added to this. 

mproENT mpro5 Enterprise Core License mpro5 core solution for enterprise level clients including hosting, support, service and unlimited web 
users. Requires appropriate number of site or user licenses to run and must be subscribed to in 
conjunction with a separate UAT instance 

mproSITE mpro5 Site License Additional to the mpro5 core license. To cover an individual site/location/store, with a maximum user 
number cap specified per site.  

mprouser mpro5 User mpro5 user licence for use in conjunction with your mpro5 core license and any other modules 

mprouserocc mpro5 Occasional/Limited User A limited or infrequent user of mpro5 (eg. no job functionality/maximum of 12 log ins per year) 

  

IoT Licensing 

  

5ThingsENV mpro5 IoT Module Licensing the mpro5 core module for IoT enablement to allow for IoT smart sensors to be integrated into 
the platform and workflows (inc 1 x IoT Site License) 

5ThingsSITE IoT Site License Available to cover an individual site for mpro5 IoT deployments  Sensors from the site can direct feed 
into the mpro5 core license and interact with the mpro5 users (inc. 50 sensors connectors) 

5ThingsSENSE IoT Sensor Connector License Required for each sensor deployed in conjunction with the mpro5 core license and IoT module, may also 
require a monthly data processing fee  

  

Integration Licensing  

  

5Connect1 1 Way Integration Support Additional to mpro5 core license.  This enables access to the the OpenAPI and includes support for a 1-
way Integration to a 3rd party system all data fees, access to documentation and support.  

5Connect2 2 Way Integration Support Additional to mpro5 core license.  This enables access to the the OpenAPI and includes support for a 2-
way Integration to a 3rd party system all data fees, access to documentation and support.  



 
 

5connectSSO Integration to SSO Support Support for SSO Integration to an active directory solution includes all data fees, access to 
documentation and support.  
Please note that SSO may be a pre-requisite for some deployments.  

  

Time and Attendance Licensing 

  

mproT&A mpro5 Time and Attendance 
Module 

Additional to the mpro5 Core License, to enable time & attendance data collection through any mpro5 
enabled means (Facial Recognition, Finger Print, Pin Number, QR Scan)  includes the initial 200 users.  
Additional hardware maybe required. 

mproT&AU mpro5 T&A 200 User Pack Pack of 200 Time and Attendance Users for us with the mpro5 Time and Attendance Module 

  

Other Modules 

  

mproDASH Dashboard Subscription Additional to the mpro5 core license.  Enabled custom analytics and visualisation capabilities 
(supplemental to the basic reporting available in the core license). Includes hosting, licensing for the BI 
Platform and access to the analytics team. Please note that the building of dashboard and report 
templates are subject to professional services fees.  

mproCP mpro5 Customer Portal A customer portal for your client's to view any data available within the mpro5 solution. 

mpro5env Client Additional mpro5 
Environment 

An additional production environment for an existing client which has reduced cost as elements of the 
service are already commercially covered. Example uses for this product line would be a secondary 
business unit that requires data segregation from other areas. 

mproUAT mpro5 UAT environment A testing environment mirroring your live deployment delivering a completely physically (as opposed to 
logical separation within the same hosted environment).  Otherwise known as a "sandbox" area for user 
acceptance testing and pre-deployment sign off configuration changes. Please note that a UAT 
environment may be a pre-requisite for some deployments.  

      

One-off Fees and Charges 

  

mpro5-mob Mobilisation/Implementation Fee The mobilisation fee covers the initial deployment of your mpro5 solution including all project 
management, system architecture design and hypercare for your initial go live.  

mproDEV Development Day A SCRUM day for any professional services from our development or analytics team 

Tags NFC/QR Tags Dual NFC/QR Tags for use with the mpro5 Solution 

 


